We are your best

We breathe technology and love smart solutions.
We are NetNordic.
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Master Copilot for Microsoft 365 < ‘

Ensure a Secure and Optimized Implementation of Copilot for Microsoft 365 Copilot

Ready

Prepare your environment & optimize data security Microsoft 365 Copilot

Implementation in your organization m t m [E ﬁi

Next Level: Build Agents in Copilot Studio A i v ‘ 'i.
Summary & Next Steps =,

E: r 5 Anton Lovmar
Cloud Lead Change Management specialist Cloud Architect &
e W & Copilot Technical Champ Copilot Security Specialist
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Prepare your environment

Copilot
Ready

—————————————
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Microsoft 365 Copilot requirements

M Base license assigned
™' Microsoft 365 Apps

™ Microsoft Entra ID

™' Microsoft OneDrive

M Microsoft Outlook
M'Microsoft Teams

™ Microsoft Loop
M'Microsoft Whiteboard
™ Office Feature Updates task
EfUpdate channels

™ Network requirements

netnordic

THE BEST COMPANION

- Microsoft 365 Copilot
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https://learn.microsoft.com/en-us/copilot/microsoft-365/microsoft-365-copilot-requirements




O

Copilot

) Read
™ Test environment Sand

™ Pilot testing

™M Communication plan
™ Review Conditional Access policies

™ Review SharePoint Search and Advanced Management Policies

™ Ensure network compliance

W

netnordic https://learn.microsoft.com/en-us/copilot/microsoft-365/microsoft-365-copilot-setup
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Microsoft 365 Copilot (Copilot)’s ability to leverage information available to employees has raised concerns
for organizations about overshared permissions

If oversharing risks aren’t addressed, they could lead to
O

Access to information Inappropriate sharing Out of date or

beyond what the user of content irrelevant responses
needs for their role

By addressing these risks, organizations can ensure that information is shared appropriately and securely

netnordic—
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Privacy settings

Public - anyone in the organization can access this site

Public - anyone in the organization can access this site

Private - only members can access this site

Site privacy set to public

< Share site

Add users, Microsoft 365 Groups, or security
groups to give them access to the site.

Note that this site is part of a Microsoft 365
Group. If you add users here, they will be given
access to the site, but not to other group
resources such as calendars and conversations.
To do that, add members to the group instead

everyone

€ Everyone except exteral users

Q Search Directory

Share "Branding Elements.pptx"

_ @) L
(&) People in Contoso with the link can edit.

@ Link copied. People in Contoso with the link can edit.

Default sharing option is everyone

m365x32957528.sharepoint.com says

You are about to create unique permissions for this document library.
Changes made to the parent site permissions will no longer affect this
document library.

Broken permission inheritance

Documents [l ~

Name Sensitivity
Branding Elements.pptx

Cross Cultural Marketing Campaigns.pptx

DG-1000 Product Overview.pptx

DG-2000 Product Overview.docx

DG-2000 Product Pitch.pptx

DG-2000 Product Specification.docx

International Marketing Campaigns.docx

Sites and files without
sensitivity labels

Use of “everyone except external
users” domain group
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Deploy and enable Microsoft 365 Copilot

Blueprint to prevent oversharing

Pilot (Optional) ' Deploy Operate

+ Identify most popular sites & assess  Discover oversharing risks * Further reduce risk and simplify

oversharing * Restrict sensitive info from Copilot oversight

» Grant Copilot access to popular, low access and/or processing » Further secure sensitive data

Activities risk sites . . .
* Increase site privacy * Improve Copilot responses

* Turn on proactive audit and
protection

Outcomes . Deploy copilot to sub-set of Copilot fully deployed in your . Continuous improvement of
users with up to 100 sites organization data security practices

Effort* R 2-4 days 2-4 weeks Z More than one month

netnordic
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Data Protection and auditing

Oversharing controls o

Files stored in
Microsoft 365 Oversharing controls

SharePoint Advanced Microsoft Purview 1 1 1
ot Advan The following diagram provides

a visual representation of some
of the features in your
Microsoft 365 E3+ and
SharePoint Advanced
Management licenses that help

Restricted SharePoint
& Search and built-in controls

SharePoint sites

® oy you prevent oversharing.
Y] e S 4
I
Files
|
(6 ] o
- |
User folders and files :
|
EEbE i 557 ;
User A's folders and files :
|
T D |

User B's folders and files
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Microsoft Purview

&« Data Security

« Data

Governance
Microsoft

Purview
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For information and
cybersecurity teams

For data consumers,
data engineers, data
officers

For risk, compliance,
and legal teams




et

sm DSPM for Al
Ii! Overview

Eﬁ' Recommendations

() Reports

o> Policies

60 Activity explorer

Q) Data assessments  Preview

netnordic
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Insider Risk Management

Communication Compliance

Data Loss Prevention




Default Policies

DSPM for Al policies use Microsoft Purview solutions to discover and safeguard Al activity across your organization. Learn more about policies
() Refresh
Name Status Solution Last Modified

Data Loss Prevention (1)

DSPM for Al - Block sensitive info from Al sites

DSPM for Al (1)

DSPM for Al - Capture interactions for Copilot experiences

Insider Risk Management (1)

DSPM for Al - Detect risky Al usage

Communication Compliance (1)

DSPM for Al - Unethical behavior in Al apps On Communication Compliance

netnordic
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Part of Data Loss Prevention

S Protects sensitive data
Conditions

Content ¢

NS hes nsitive info s: ABA Routing Number, Argentina National Identity P0|icy-based control
(DNI) Number...

valuate predi Real-Time Alerts and reports

for Adaptive Protection is

Service domain and browser activities

Detects when protected files are blocked or allowed to be uploaded to cloud service domains based on the "Allow/Block cloud service domains' list in endpoint DLP settings.

- - - ™\ . ]
Upload to a restricted cloud service domain or access from an unallowed browsers ® Audit only ™

Sensitive service domain group restriction(s) configured. Edit

Paste to supported browsers ‘ Audit only

Sensitive service domain group restriction(s) configured. E

THEBESTC 0
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Choose triggering event for this policy Part of Insider Risk

The triggering event determines when a policy will begin to assign risk scores to a user's activity.Learn more M an age me nt

- _ Leaks of sensitive data
oose triggering events

Triggering events determine when a policy will begin to assign risk scores to a user's activity. There are two triggering

events you can use for this policy template. Choose one or both. Confldent|allty violations

[Jselecta Intellectual property theft

Inappropriate messages detected by communication compliance
Policy will start assigning risk scores when a user sends a message that potentially contains threatening, harrassing, or FraUd
discriminatory language.

Insider trading

® Automatically create a communication compliance policy that detects inappropriate content in messages. In a single click, create the
communication compliance policy so it can be used as the triggering event. The policy will include all users and groups in your org. Learn
mor: out th

Create policy

User account deleted from Microsoft Entra ID

Policy will start assigning risk scores when a user's account is deleted from Microsoft Entra ID. Good option to choose if an HR
connector isn't set up or not actively connected.

l_‘ User browsed to a potentially risky website

Policy will start assigning risk scores when specific thresholds are detected for activity relating to the following:

netnordic
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Conditions P t f C H t'
art or Commmunication
By default, we'll detect all communications from the users and groups you specified. To refine the scope of this policy, we recommend adding conditions to limit

.
the results to communications matching specific criteria. Learn more about these conditions Co I I I pI Ia n Ce

/N Content matches any of these trainable classifiers ' Monitors communications

Anyofthese | Customizable policies

Trainable classifiers Investigation and Remediation Tools

Regulatory Collusion
Stock manipulation
Unauthorized disclosure
Money laundering
Corporate Sabotage
Sexual

Violence

Hate

B &6 B2 5 s B B G

Self-harm

Add

netnordic
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Microsoft 365
Copilot

Items in your Microsoft 365 tenant
E 5 B 5
No sensitivity Encryption Sensitivity label ~ Sensitivity label

label by Azure Rights and encryption
Management | |

A Copilot-generated items
-
% with label inheritance

v N

E 5

Your Microsoft 365 tenant

- { Microsoft 365 service boundary }»

netnordic
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External files open in Office apps

B & 6

E

No sensitivity Encryption Sensitivity label  Sensitivity label

label by Azure Rights
Management |

and encryption

'~ Copilot-generated items
% with label inheritance

N2

=

N

"3

External data Local, network, or cloud storage, etc.

Copilot respects encryption
applied by labels

Labels can be used to mark
content as not searchable in
Copilot, or

Use DLP policies to specify
which lableled documents
shouldn't be summarized by
Copilot




How does Microsoft 365 Copilot use your proprietary organizational data?
Data stored about user interactions with Microsoft 365 Copilot Microsoft 365
Copilot and the EU Data Boundary

Microsoft 365 Copilot and data residency

I'IEtFIOI'diC%'%? https://learn.microsoft.com/en-us/copilot/microsoft-365/microsoft-365-copilot-privacy
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How does Microsoft 365 Copilot use your proprietary organizational data?

Microsoft Service Boundary

Only surfaces data where the user
has read access

'
o : g

_ T Microsoft 365 Sharpoi
Copilot

M365 User
Contextual response

» Combines content + context

'
'
 Returns contextual responses ' i

Outlook

J/ v No content is used to train foundation LLMs

3

Azure OpenAl
Service

netnordic
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Data stored about user interactions with Microsoft 365 Copilot

2

' Prompt
‘ ; Microsoft 365

M365 User Copilot

e User prompt
e Copilot response

retention policies

‘. «— Q “ @ Retained based on purview

Admin Exchange

Purview Audit Hidden folder
Search

netnordic—
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Microsoft 365 Copilot and the EU Data Boundary

Microsoft 365

M365 U Copilot .
> For EU customers, Microsoft

G reficsmritinthe e 365 Copilot is an EU Data

~— Boundary service.

GDPR Compliance according to
existing commitments.

France central North Europe Italy North

netnordic’
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Why can't you just assign copilot
licenses and speed ahead?

* Large and irreversible risks if you launch
too early and incorrectly

e Can ruin the entire organization if you do it
in the wrong way

* Copilot's answers are not guaranteed to be
100% factual or certain

* We humans need to take responsibility for
reviewing Al-generated content

* Optimize ROI

netnordic
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Q) Business case
U Management team decision
U Analyze technical setup and prerequisites
U Meet any special legal requirements
U Information Security and Classification
U Mapping of ways of work
U How are documents shared today?
U How do users have access to Sharepoint
0 How to work with Mail vs Teams + other M365
U Processes & Data in other systems outside of Microsoft?

U Start with Top management

U But also the staff involved (Inspire, educate + take care of any concerns)

U Prompt-school =
U Start with an M365 Copilot.@;riéss VV:oAstl‘hopvand G
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Get ready for Microsoft 365 Copilot

Microsoft 365 Copilot Security, Governance, Copilot advisory, Business case, _ )
Readiness Workshop Licensing and Compliance — Way of Work, Champions, Al Deploying Copilot
Deep Dive Council & Goverance

Data residency, storage, and processing >,
Copilot !
' Copil
M365 CoPilot - Customer Baseline e\ 3 0 pl Ot

Organizational Profile o Overall Score vy &

12/20 - 60% 53/80 - 66% o

roductivity Tools Score

719 o Blockers Identified 1
ata Security Score
o

REVIEW & PLANNING VERIFICATION & STRATEGY & TRAINING
ADJUSTMENT

netnordic
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Microsoft 365 Copilot Baseline

M365 CoPilot - Customer Baseline

Organizational Profile Overall Score

12/20 - 60% o 53/80 - 66%

Productivity Tools Score o Slockers Identifiod ,
17/24 - 71% ockers ldentifie

Data Security Score
24/36 - 67%

Categor
9 ID Question Choices

a) My organization is not asking for Al capabilities.

b) Leadership h ked for Al bilities.
Has your organization requested Al capabilities (either generically ) Leadership has asked for Al capabilities

Specifi f my busi h. ted Al biliti
1 or Microsoft 365 Copilot specifically) to support them in being ©) Specific areas of my business have requeste SRS
— 25% of departments).

more productive? - - e
d) Multiple areas of my business have requested Al capabilities (>
25% of departments).

netnordic
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v

Copilot
implementation

Copilot
readiness
checklist

© Sponsor
@ Scenarios
@ Security

netnordic—

THE BEST

Human change

Prepare your organization and employees for the Al
transformation journey through user enablement programs

o 1

Workstreams support each other for maximum value and ROI

Getready > Onboard & engage > Deliverimpact > Extend & optimize

Readiness
Check l

Technical readiness

Manage technology deployment and optimization, including
governance, security, compliance, and management




)
F

Develop model for leadership to
leverage Al for real business

outcomes
Basic education

Business strategy
“"Al Council / Ai-Rad”

Create clarity and prioritization

netnordic=
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@
@2

Manage the change through user
enablement initiatives

Focus on user experience
Improving culture

Integrate feedback

Technical skills

Build and iterate technical skills to
deliver business outcomes

© Provide access to training and
expertise

© Manage and mitigate risk

© Improve the service management
process




@

(4

Designate and activate
Copilot sponsors in
partnership with an Al
Council.

netnordic
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Define & prioritize
scenarios with the
highest business value

Implement strategy
to secure data for
both compliance and
self-peace of mind.




How to use Microsoft 365 Copilot? ’

"Working with Al is more than just o
pushing buttons. It's about asking o
the right questions."

Jaime Teevan
Chief Scientist & Technical Fellow - Microsoft

netnordic—
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The Prompt School

Prompt Engineering

Prompt

Please give me the history of humans.

Prompt

Please give me the history of humans in 3 sentences.

Prompt engineering overview | Microsoft Learn

How to write prompts in Semantic Kernel | Microsoft Learn

netnordic
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https://learn.microsoft.com/en-us/semantic-kernel/prompt-engineering/
https://learn.microsoft.com/en-us/semantic-kernel/prompt-engineering/your-first-prompt

The Prompt School

Prompt Engineering

- Ja.red Spataro _
‘l Yicrosoft CVP, Modem — miwhat makes Copilot feel almost magical is the fact that it has a deep understanding of
Applications me, my job, my priorities and my organization. It knows my entire context of work data. |
can write:"

*  Summarize the meeting | had at 11 yesterday.

*  Who participated?

*  What decisions were made?

* Give me a sense of what you think the next step should be.

*  Write that summary in an email to Julie and suggest a time when we are both free
next week to discuss.

* Write it in Japanese.

netnordic—
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Leadership

Copilot Scenario Library

Ve

¥ Microsoft Microsoft Adoption Rolesv  Products v Solutions~  Resources  Trainin ties™  What's new

Join the Microsoft 365 Community Conf

Copilot brings Al value Microsoft Copllt Scenario Library %
across lines of business

scenario to get inspired, emp

Guidance by department 1
Finance v o P

Using Copilot in Finance
Human Resources v

Information Technology v

Use the Scenario Library to identify top use cases and business v 1
|

Using Copilot in Human
Resources

3
Using Copilot in Marketing ‘ a
-

metrics you would like to improve in that functional area. Locking for

downloadable content?

Using Copilot in Sales

Library PPT deck: https://aka.ms/CopilotScenariolibrarySlides

AN e
Improve meetings Cost per hire Leads created Customer retention Outstanding support tickets ~ Number of opportunities Accelerate cash flow
Content creation Employee turnover Brand value Product time to market Application downtime Close rate Spend on ERP system
Manage daily agenda Compliance risk reduction Cost per lead Supply chain efficiencies Departmental spending Revenue per sale Risk reduction

A 4

. https://aka.ms/Copilot/ScenarioLibrary


https://aka.ms/Copilot/ScenarioLibrary
https://aka.ms/CopilotScenarioLibrarySlides

Changed behaviour and new way of working

* Reflexive Al Usage

Al t[)Jata Drop: The
N ‘ 11-by-11 Tipping
:A; - Point

;{5& Our new research reveals how to build an Al
habit.

Al Data Drop Al

* Create a habit of using Al tools like Copilot.

* The "11-by-11" concept is about creating a habit
of using Al tools like Copilot.

* Research shows that 11 is the "magic number" if
users save 11 minutes per day and use the tool
for 11 weeks, we start to see big improvements in
productivity

https://www.microsoft.com/en-us/worklab/ai-data-drop-the-11-by-11-tipping-point

netnordic—
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https://www.microsoft.com/en-us/worklab/ai-data-drop-the-11-by-11-tipping-point

Make it happen %

M365 Copilot Ambassador program “Agents of Change”

Copilot Mastery Huddle #1 Copilot Mastery Huddle #2 Copilot Mastery Huddle #3

Meet and share Meet and share Meet and share
findings, tips and tricks findings, tips and tricks findings, tips and tricks

Aug.

May.
- > ——>

* MS Teams team
” Copilot Ambassadors”

Active and continuous communication, tips and tricks

o w -7

May Fri 27

June Fri 23 Aug Fri 25
15-15.50 CET 15-15.50 CET 15-15.50 CET
Tearr.15 Teams Teams
Meeting Meeting Meeting

netnordic
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Deliver impact: Access usage reports

Interpret the Microsoft 365 Admin Center Usage Report




Viva Insights advanced impact reports

Included with Microsoft 365 Copilot

& Viva Insights Copilot adoption report
& Insights  Copiot business impact report

@ Copilot business impact summary

© Copilot adoption summary
Review business outcomes by Microsoft 365 Copilot usage frequency

Gain insight into which groups in your company are leaders in Copilot adoption.

11K total people ol
11K people 1K with business outcome data I

Settings &
Settings €53
stat dte end date Fiter by
Startdate End date Fiter by value
2/3/2023 v 5/3/2023 v LevelDesignation v All v
2/3/2023 v 5/3/2023 v Organization v All v
) ; : A Copilot adoption rate Copilot activation steps Change in active Copilot users in the past month
Average monthly business outcome scores by Copilot usage Top Copilot features used by employees with L i P P 9 P L
favorable business outcomes
Copilot licensed users 10 % @
susiness outcome metric  Active Coplot user — 75K Alncreased o 4
Business outcome  High usage Medium usage Low usage Inactive 40 /
Monthly win rate v
Northlywinrae 00000 64% Copilot licensed employees Active Copilot users %
with 00 actity e —— 75 v
) . 10 - ”
Win rate s5% 36% 16% 13% B summarize meetings with Copilot M
k1 Week2 Week3 W
Deals created $630,000 $355,000 $28,000 $26,000
B3y Draft email response with Copilot ‘ ‘ - ) ’ oA more shouE WG Taes Uk
Top used app with Copilot Organization with highest Top action taken using Copilot
it g Measured employees, Copilot icensed users and active
Copilot users.
Deals won S S WERE) SR "h Copilot chat prompts submitted 8 Microsoft Teams & Loreen Hope's org @ Generate email drafts actions
Copiot within Teams was used the most Copilot was used the most by employees d to generate emai
number o times by emoployees inths organization
Explore more | Customize Copilot usage categories Explore more
How does Copilot usage compare across apps? >
Identify how Copilot usage influences a specific business outcome >

Copilot business impact reports Advanced adoption and impact reports

Measure the value of Microsoft 365 Copilot with your Get a deeper look into Microsoft 365 Copilot
key business metrics. adoption and impact trends with a customizable,
prebuilt report.



® 5ot Framework skill Az (@] Al i DEICHR
‘ et Fri I Azure ‘ ure Open Dynamics 365 & @ ata Loss

Bot Service @ got Framework skill Azure Al Search other contact centers Prevention Policies
-

g _Environment |

Channels

Azure Conversational
p— Language

q - ‘ ’ Understanding (CLU) Generative Answers,

. = Actions, and Builder

Entity ‘ ‘ Custom Escalate v M| i
Cloud Flow - Queshfm
Enti Custom i answering
Custom Topic
Ent

]

)

PY Custom Topic
= 7 Entity | | Entity Cloud Flow
2 Custom Topi

- Plugin Action
'|-~ ~\‘ Dynamic chaining:
@ LLM-based multi-intents

recognition

Al Builder

Connectors & HTTP Requests

-

v

System Topic

|

+ many more i | - 1000+ Prebuilt
“ Data Connectors

Microsoft Dataverse

netnordic
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Copilot Studio

£ NETNORDIC a |
Q - . Wy
& Copilot Studio My Copilot Agent

Jan 13, 2025, 9:33 AM

Hi, I'm here to help you build an agent.

You can start by describing what you want the agent to My CO p|]ot Agent
do.
or

Descri

Or, you can try one of the following templates.

Career Coach Microsoft

Career Coach offers personalized career advice,..

Prompt Coach  Microsoft

Prompt Coach creates effective and Al compliant...

Writing Coach  Microsoft

Writing Coach boosts effectiveness and supports...

message

>
=

to these Terms | Privacy and cookies

|

Al-generated content may be incorre pabilities in M365 are processed by the Copilot Studio service. By using this experience, you ag

netnordic
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Microsoft 365 Copilot Studio "

Building Your Own Agent

<« C 6 np i jo.microsoft.com/environments/Default-fd96c85f-fc05-4b54-9f58-3dab399667c0/bots/0cdf63e2-86fd-ef11-bae3-000d3abbegaajknowledge & A v G| LfUppda(era ’?\a) ]
netnordic + &
® \(’)‘\ Copilot Agent Moms (5 Oversikt  Kunskap ~ Amnen  Atgdrder  Aktivitet ~ Analys  Kanaler Publicerad 2025-03-20  Publicera Test
Star =~

ar g till kunsk:

Skapa
e @ Forslag (forhandsversion) Total anvindning av kunskapskalla ©
Handlaggare O % 0%
Lagg till kunskapskallor Forbattra svarsfrekvensen Spara anvindning av kunskap
Z.Q . o q A Felfrekvens O
Granska forslag pa referenser som ska laggas Ange fér agenten hur den ska besvara fragor Se till att din agent anvander kunskapskallor i
flows till i agenten, med hjalp av finjusteringsverktyget. minst 25 procent av svaren 0% 0%
. SB . Total svarsfrekvens O
ibliotel
Visa forslag ® Oppna analys O % 0%

[ Filer & SharePoint C Senast uppdaterad nu | Q Sok kunskap
Namn Typ Senast andrat Status
B Allab360 @ SharePoint Henrik Lundberg for 23 daga.. (9 Klart
‘ m moms.docx D Filer Henrik Lundberg for 23 daga... @ Klart
| & moms-vid-utrikeshandel-skv560-utga... D Filer Henrik Lundberg for 23 daga... @ Klart
‘ & mhb-enl-2001-ars-regler.pdf D Filer Henrik Lundberg for 23 daga... @ Klart
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Microsoft 365 Copilot Studio "

Build and publish your own Agents to Teams A

& G B np microsoft. 1ments/Def: 9685f-fc05-4b54-9f58-3dab399667c0/bots/0cdf63e2-86fd-ef11-bae3-000d3abbeaa/publish @ A v 8¢ (Uppdale'a %) - 0y
netnordic © &
53 g\ Copilot Agent Moms (7 Oversikt  Kunskap ~ Amnen  Atgarder  Aktivitet ~ Analys  Kanaler Publicerad 2025-03-20  Publicera e
@ (D Om du anvinder premiumanslutningsprogram eller andra premiumfunktioner behéver du snart en uppgraderad licens fér att kunna publicera agenten. Las mer Skaffa premiumversionen

Skapa

Status for publicerad handlaggare

s

Handlaggare —~
@ Har publicerats av Henrik Lundberg 2025-03-20 09:37
Flows
Kanaler
% Konfigurera handlaggare-kanalerna sa att de passar dina kunder
Bibliotek
' 4 A4 A4
% e B B B e 0
Telefoni * Microsoft 365 @ Demonstrationsw webbplats Mobilapp Facebook
A4 @ P @ @
[ " )
Skype L] Slack Telegram Twilio Line GroupMe
P @
@ Direct Line E-
¥ Speech E postmeddelande
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Microsoft 365 Copilot Studio

Build and publish your own Agents to Teams

@ Microsoft Teams Edit View Window Help

ece § <
igh
i Teams o = L
Copilot Ag... ’0 Discover
. v Your teams
Personalh...
- v @) INT - Microsoft 365 C...
Personalh... General

netnordic—
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Copilot
CASE



~n

Microsoft 365 Copilot Studio v

Copilot

Agent Moms A

@ Microsoft Teams Edit View Window Help

- A &,
eoe i < Q  Ssearch Update -+ 42  NETNORDIC J;
) ‘
ome & Copilot Agent Moms  Chat  Shared
03-1111:116
Copilot Ag.
Vilka omraden ingér i EU:s momsomrade?
Personaih Copilot Agent Moms A 03-1111:16 Translate
& Omraden som ingér i EU:s momsomréde inkluderar Belgien, Bulgarien, Cypern (inklusive Storbritanniens
@ ° basomraden Akrotiri och Dhekelia, men exklusive omréden som inte kontrolleras av republiken Cyperns
FEEELD regering), Danmark, Estland, Finland (exklusive Aland), Frankrike (inklusive furstendémet Monaco, men
exklusive de franska utomeuropeiska departementen som Franska Guyana, Guadeloupe, Martinique och
e T Réunion), Grekland (exklusive Agion Oros), Irland, Italien (exklusive Livigno, Campione d'Italia och de
opilot Ag.

italienska delarna av Luganosjon), Kroatien, Lettland, Litauen, Luxemburg, Malta, Nederlanderna, Polen,
@ Portugal (inklusive Azorerna och Madeira), Rumanien, Slovakien, Slovenien, Spanien (inklusive Balearerna,
men exklusive Ceuta, Melilla och Kanariedarna), Storbritannien (inklusive Isle of Man, men exklusive

Copilot

Kanalbarna och Gibraltar), Sverige, Tjeckien, Tyskland (exklusive 6n Helgoland och omréadet Biisingen am
@ Hochrhein), Ungern och Osterrike 1 2.
Chat Omréden som inte ingér i EU:s momsomrade &r Fardarna, Grénland, Andorra, San Marino, Vatikanstaten,

Aruba, Nederlandska Antillerna (Bonaire, Curagao, Saba, Sint Eustatius och Sint Maarten) samt de franska
utomeuropeiska territorierna 1 2.

Calendar
13 March
03-1313:11
I vilken period ska jag redovisa varuinkop?
QGEEE ~ aa A An anan.an T

B view prompts

Type a message 7 (_—) 2 ® + };/
|
|
L 4

netnordic
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Microsoft 365 Copilot Stu

Agent Moms

eoe if < Q  Search (% E)
&3
et & Copilot AgentMoms  Chat  Shared
ICopilot Ag
Copilot Agent Moms Alg 03-1313:12 Translate
Pe'sgh ;;\o Du ska redovisa varuinkép fran andra EU-lander i den redovisningsperiod d& varorna levererz
séaljaren utfardar fakturan samma manad som varorna levereras, ska du redovisa inképet i mo
f;) redovisningsperiod som omfattar leveransmanaden. Om saljaren drojer med att utfarda faktu
Personalh senast i momsdeklarationen som omfattar manaden efter leveransen. Om saljaren utfardar fa
levererats (i forskott), ska du redovisa inkopet i momsdeklarationen for den redovisningsperit
. leveransménaden 1 2 3.
Copilot Ag
@ 20 March
Copilot
@ Jag vill skicka héard och mjukvara ti
chat Copilot Agent Moms Al g 03-2015:34 Translate
& Forsaljning av varor till lander utanfér EU, sasom Norge, ar momsfri. Du behdver inte ta ut na¢

Daremot ska du redovisa forsaljningen i din momsdeklaration. Det ar viktigt att du har dokum
varorna har exporterats utanfor EU, till exempel fraktsedlar eller exportdeklarationer 1 2.

v
Copilot
CASE

Update -

®o

| vilken period ska jag redovisa varuinkop?

Prompt Suggestions from Copilot Agent Moms

Redovisa varuinkop
| vilken period ska jag redovisa
varuinkop?

Momsomraden i EU
Vilka omraden ingar i EU:s momsomrade?

Momsregistreringsnummer
Hur kan jag kontrollera koparens ¢
momsregistreringsnummer?

®

Apps

Type a message

netnordic

THE BEST

Redovisa varuforsaljning
| vilken period ska jag redovisa
varuforsaljningen?

B view prompts




Microsoft 3

ISO 27001 Agent

@ Microsoft Teams  Edit View
eoce il

000
(o))

Teams
Copilot Ag

Personalh

&

Personalh

Copilot Ag

@

Copilot

Ask me anything...

netnordic

THE BEST

Window  Help

65 Copilot Studio

< Q  Search (¥ E)

() How to start?

Where shall we start in our
1SO27001 work?

(2, GAP Example

Give me a good example on such
document

(® Newchat © & -~ @D

i %0 |SO 27001 Copilot Custom Agent

(?) GAP Analyzis

What is a GAP-analys?

() Structure

Please structure it into a table.

<) View prompts

®
o (-
Update -+ a> NETNORDIC &
# Copilot
Agents

% Visual Creator
Personalhandboken CopilotAgent

l = 1SO 27001 Copilot Custom Agent

W ldea Coach
B Get agents

() Create an agent

Chats
Yesterday
Semantiskt index

Bygga agenter med copilot stu...

[ ¢
J |
Copilot
CASE




~n

Microsoft 365 Copilot Studio v

Copilot
Employee Handbook Agent CASE

@& Microsoft Teams  Edit View Window Help

%
eoe i§ < Q  Search (3 E) Update -+ &  NETNORDIC a
200
<o)} _ .
Teams (D Newchat © G - D &y Copilot
. Agents
Copilot Ag
A . % Visual Creator
i.+ Personalhandboken CopilotAgent
FrEEY | Personalhandboken CopilotAgent
@ = SO 27001 Copilot Custom Agent
Personalh
(), Traning & hilsa Terminalglaségon (), Arbetstider
T W ldea Coach
SRELAd Finns det ndgon méjlighet till gym Vad géller angdende Vilka &r vara arbetstider?
@ och traning har pa kontoret? terminalglasogon? B Get agents
Copilot
(®) Create an agent
@ ) Lunch (), Parkering Friskvard
Chat
Hur l&ng lunch har vi? Har jag tillgdng till ndgon Har vi n&got friskvardsbidrag? Chats
parkering?
Yesterday
<) View prompts Semantiskt index
Apps
|Ask me anything... Bygga agenter med copilot s...
X %
(-

netnordic
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Q) Business case
U Management team decision
U Analyze technical setup and prerequisites
U Meet any special legal requirements
U Information Security and Classification
U Mapping of ways of work
U How are documents shared today?
U How do users have access to SharePoint?
U How to work with Mail vs Teams + other M3657?
U Processes & Data in other systems outside of Microsoft?

U Start with Top management

U But also the staff involved (Inspire, educate + take care of any concerns)

U Prompt School =
U Start with an M365 Copilot.@;riéss VV:oAstl‘hopvand G

netnordic

THE BEST COMPANION

Copilot




Get ready for Microsoft 365 Copilot

Microsoft 365 Copilot
Readiness Workshop

Security, Governance,
Licensing and Compliance -
Deep Dive

M365 CoPilot - Customer Baseline

Organizational Profile o Overall Score
12/20 - 60% 53/80 - 66% o
roductivity Tools Score .
JR Blockers Identified 1
ata Security Score
%
[

Copilot advisory, Business case,
Way of Work, Champions, Al
Council & Governance

Data residency, storage, and processing

= R

REVIEW & PLANNING

netnordic

THE BEST

VERIFICATION &
ADJUSTMENT

STRATEGY & TRAINING

Copilot
ready

Deploying Copilot

r_

— @
o

Deploy
Copilot




We are your best

We breathe technology and love smart solutions.
We are NetNordic.

netnordic—+

THE BEST COMPANION




